
School-Based Telehealth Initiative 

 

 

 

Strengthening School-Family-Community Connections for Student’s Well-Being 

 

Healthy habits are important! 

• Does your child have good coping 
skills? 

• Does your child demonstrate 
healthy ways of dealing with 
stress? 

• Does your child show good 
judgement? 

 

 

Healthy habits enable children and youth to achieve overall wellbeing 

and sets the stage for good health as an adult. 

Most young people experience positive behaviors and mental health, 

but one in five could develop a serious mental health disorder at some 

point in their life. 

Taking action to create positive behavior and healthy habits could 

prevent, manage and possibly stop negative behaviors related to mental 

health disorders. The key is early intervention and regularly scheduled 

treatment to positively impact students’ lives. 

Behavioral, mental telehealth, and substance abuse services are 

available in your child’s school for student counseling visits and crisis 

intervention follow-up appointments with the Middle Peninsula Northern 

Neck Community Services Board (CSB). 

 



 
 
 
 
 
 

School Telehealth Services 

 

How does it work? 
• If you determine that your child may be in need of behavioral, mental health, 

or substance abuse services, please contact either your child’s school 
counselor or the CSB Clinical Coordinator.   

• If your child’s school counselor determines that your child may be in need of 
behavioral, mental health, or substance abuse services, the school counselor 
will contact you to discuss referring your child to the CSB for a needs 
assessment.  

• Once CSB has been contacted, the CSB will coordinate registration for your 
child to obtain services with CSB. 

• The CSB will perform a needs assessment to determine if your child should be 
recommended for counseling.  If counseling is recommended and your child’s 
needs can be met through a telehealth visit, the CSB therapist will contact 
you to schedule an appointment for your child. 

• Your child will be seen by a CSB therapist using audio and video conferencing 
equipment at school or using a video conferencing application at home.  A 
parent/guardian must attend the appointment with their child, unless the 
CSB therapist instructs otherwise. 

• A note will be sent to your child’s regular primary care doctor to let them 
know your child has been seen by a CSB therapist through telehealth and 
describe the care received during your child’s visit.  

 

Does my insurance cover the cost? 
The CSB/telehealth provider will bill your insurance.  You will receive a bill for 
copays and deductibles that apply in the same way as a regular clinic, counselor 
or doctor’s visit.  If you do not have insurance, the fee will be determined 
based on a sliding scale. 
 

For more information, please contact: 
Susan Horne, Clinical Coordinator 

Middle Peninsula Northern Neck Community Services Board 
129 Bowden Street 
Saluda, VA 23149 
Phone: (804) 694-6312 
https://www.mpnncsb.org   

https://www.mpnncsb.org/

